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Design and Implementation of a Web based
Mail Agent System using Service Engine

Yang-Won Lim'- Ki-Hoon Kwen' - Han-kyu Lim '

ABSTRACT

A weDb Dased T-mal svstem consisls of servers which supply mail accounts and service, and chenls which tale part
of imerfacing with users [he web hrowsers such as Netscape Navigalor and Inlornel Expiorer are the popular chents
Users who cannet allord o ger an E-manl 1d m general mail servers are, therelore, able lo reach an e-maling scrvice
m the welb environment by using chonl programs 1 conneclion with a mal server Allhough rhe quality of service has
been upgraded a ot m recent days, i doesn’t provide wilh satisfactorv services anymore.

In thns paper. we wtend o design a mail ageat svstem based on lhe weh environment, Through this vslem we
could reach a convenienl user intertace based on Internet Explorer and could easily access admimstiatory environment
on the basis of NT Server 10 Using the service engme domment 1 mail agent svslem, 1L could provide wath
convement user nterfacing tools hike respouding the absence of users, manl hllenng and refusing messages, etc And it
would ullimately make possible a constanl syslem securily, by preventing svslem falure phenomena caused by
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