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A Study on the Effect of Healthcare-based IPTV Quality
on Intention to Use

Dong-Gu Kim' - In-Kuk Song™

ABSTRACT

As the Korean Ministry for Health and Welfare announced the likelihood to revise the legislative limit for healthcare telemedicine,
u-Healthcare service through IPTV emerged among these business models. However, in spite of many advantages such as treatment
improvement, service quality enhancement, and treatment usefulness, most medical trials grafted with IT have not accepted vet. This
points out not only that law and institutional environment has not prepared, but also that policy maker neglect the preparation of the
strategies through the study on user acceptance. The purpose of this study is to verify the relationship for IPTV quality based Healthcare
on satisfaction and intention to use. The results identify that IPTV technology quality for its convenience, contents quality for its
completeness, and the quality for healthcare services give significant effect to satisfaction. In addition the study indicates that overall
qualities of IPTV technology, contents, and healthcare service, significantly impact on satisfaction respectively and that the satisfaction
may lead to the intention to use of this service.

Keywords : IPTV, u-Health, IPTV based Healthcare, IS Success Model

.M 8

42 B3 o8 BopA MYE FHo2 FR 2¥s}
87 9= AUl 2F AAY B34 B 584 20

108 HAEEE 72 FHHUS.
ekEre duies :

oz = rif o AN TIE
o
o]

B ey e e
Hi
=
)
[
a
of
2
4
ol
oflaii
cilof

2 AE2 FE FEE FAY FFATILA e PPe
A2 93 Ha Yok BAYREE IER A4 F4Ho|n
AR FFHA 922, Fd¥ ARFA/ &0 BAYR
A~ oo AA-HE 2 By Muls dg A4 28
4 R Aux A g g ZAYo| wfg EF RO
dsta o1l

ol g o]fE, MR Fopet FREA 7|&o] HEH
u-Healthel i@ #4e] HZ FF 3%tk u-Health A¥]

29 Aztog HYAdA @y Age I HYD 7|E



186 HEMEIESI=2XID M18-DA M3=(2011. 6)

B 271 oAl AAE A FFlA FAo AA AFHo)
AEHoE e Aotk 53], A 20009 7€ 209
u-Healthcare 942478 & A¢H o2 HEse o8y /NF
HE {IW o mdte], 2F EHolAd EAHY S zhe]
A8 8 FYor FA}D, £A ANAY AFA, A%
o] BHg TAHAPAT 98 FHYAF o 4507 9o
u-Healthcare A H|2& 3] &35l UE& ©a 9o} old] uf
2} u-Healthcare 8 #&& % AW Mu2E0] oFg
Hlzyx wdg zAssta gleH2].

AAE oy v2yx Y 712d u-Health AH]29)
d#o e IPTVE o4 uAu| 27t 5339 o]w77}) 5
2 ok IPTVE A¥FsE 34} (KT, LG, SK) 5 KT ¢
LG7t @A Mu|28 APsH, KT 25 20094535 )
EFFH, 2 JuAd, 443A 53 @ PTVE ol &%
A% BEE AT sz glov, LGY A4S AREE A
7143 3 “my LG TV §38) IPTV 7]4t o8 AMuj~
& Ad3ez Ay,

gH, 5 Muj2d IPTVE =S4 #3419 28
e A, Muls Ao &4, a9 84 F7 59
B o]l o4 HEA ol b 8FE 51 YA o)
FEY ogum #E A Hu|AEe] AT 44 EUEA
R UTH3L ¢w3H2008)e] Aol WER ojE Aua}
# 7hed 30%e 7€ 94HY 8UER U Aow MY
Hol k. BFEH AHEA LA AZE IT A&y
e 28 JFHoz =Qlsted Fojrt Hol & AojrH4l
aEL AEFolNA FEEA 7]|€S o8 UYF Ax
7} Qg e EFstn Bgo] AAHA %E olfE Y-
AEA #7o] otz Hu|HA ggtve L AHY $£&
UAE, 2o FM AE2 8 ATFE T AgviAo] B
Z3de Aol #2451 g

e, £ A7 E IPTVE 53] AFHE ey
28 FE3ted glodM 92" £AH BAEL AF
gtz ok =@ B4 4d¥E EYE IPTV 714 98
Auls 843 W AN A7 BHE g4§)
A&l $M u-Health$} IPTV, IPTV 79t o@Mu]2e] o
3 nFdto, AEA2E AT 29, 7| £ 2YE )
go2 dF 28 9 sMde AR 28z 439 7}
Ae AF7] A8 £ Mul29 ZAAHY 26AE e
Z 3d HERAE AN, F48 HEL 59 .9
4, 4814 B4 ¢ 39 BEAE olgdld AsE BY
gk 2 A7 Zyes PTV 74 gaMuls FH2 3
o o]gAe WEES AHLYEE Fol7] 3 ALY
o FuARE L€ F & Aol

2. IPTV 7]% o2 MH|A

IPTV 7§t 9974 o8 Mu|A: pCol wuld £ 58 &
g 71Ee 97428 Mu|ae g TVeE 7)7)9 243
3 YRE z2APoRE FFae AL vReo u3

2 g3Ee $F 478 28 AFsEe Aoz
23 9ad F g FdFH xdFo] Mz TVE
8= Fdo] Qo wEkA PTV 7)uke] 7984
Hl2E T 8ae] F7ieh 188 Ao F33sn 9
© BARHE AAE 4 At AHF djgke] € 4 gle
o, o} IPTV7Z|§ 948X A8 53 [PTVe] ot
T8E FAAI|L olo] mWE FH A9 Fa} 2 FA 3
d 7]4% 4 UL Ao o4 foi5)

IPTV 71%F 948 AMul2 3y 7d AlElE d9ud
2008 39 739 59o] LG CNS9 7] u-Bed IPTVEt=
o]gLZ 9r IPTV A¥E9E 3z k. & PAnit}
dAE IPTVE AAste H4A%, S4FE, PACS(98Y
AAZAEALR), OCS(HYAGA|28) Fo| 71 3
o2 8 A4l o8 ARE WA FAM gAle dHe
AT F UEE s § A4 AP dis FA7p B
A48 & F JEE Mu|2E AFstn UoHs)

LGHlolFe] 2%, AZEREAAHYY FFo8 W
TAEYE FFMHA HAYR AHAIYY €7 AZue
AMul2 ‘TVEE' A Mul2E 20009 119 1795 H A%
ok TVEE' Ald Au2E 2000d 119 1794 2009
d 124 3197k A= my LG TV 7F4AF 20088 ojA
o2 AAHY, FYRY, M B¥ESY, Ay
4, ALY 5 Hau 9ur|@ AFJERYE 47
98 A9L e F ok IPTV AEw2d 7bve USB
€ #od u3td TVaH S 53 AF 9uddA ogst
BE B FEHE AMul27 AFEHY, TVAYT AE o] &
o] 7Zbgsitts Aol o E&, 'TVHE AMulae ¢
U B A f¥ 29 A, WLEY v dydn AR
AENE 5o ngHHe F8 % HAFHASY AAH
H7h A, 3009 "o Y fF ABYSE TEaY, 9
2o, ¥l g 25 2 24 59 ARE AFP) 5
3 TS 9 W Eo] & 12712 AW AW} oF s}
7l AA AT 7 29d Aos} 9, g3 SAZA
2 7 UEE FAH stk

KT HEZAFEHE 2TV 24& ez Bqle 28
de] "olA Ak 7159 A7 gelsta #EE + 3l
£ IPTV 7|8 348 Mu|2 ‘=gFo] TV'E AFsn
Ao F TV nAL et ged =228 53 A4
/@AY A& YEstd Ap A% B4 2 =3
A3 239 F 4 47 FAdHIEHE 58 AAHes A
ZegE AL F Qo AQd AALHY AL 2
HAE F A AR, ARFL, €5 TIN5 23y 2d
z9 ZE AR e ¢FY g ¢ &5 P £
@ oHw #E % 7besith =9 2AR ¢ oz} He 4
oA An e 7HF9 ARARE 237} 7bsd] AAMER
232 R AZYHE AT F e 71FE W
Azdct. @9, 7Hdog 249 82 508¢ HAAH =
TVe 5 eyl Azte B4 s u AAgy A3}
T IPTV 97 g8Ad Au2E AYez AFsxn Yo



A5 IPTV 438 54 dojHE Egz Ay A
38 % 94 8 49 ¢ TVauS 58 23 fAx,
ol AF T wtA FAE A= vy fe) F Au
2E @ AT v 5 Ak

3. OIEY uiZ

31 HEAIAH M3 9 7|E 2 ¥

AEA 29 A 23T fdd dT7EL FdAsd
DeLone® McLean2 1992d =] IS A% Z9(IS Success
Model)& A|Al5FTE Delone & Mclean(1992)= 15&
Azag FA4L FEAY A2d AAE Frste AHolx,
AREAS FuA2d 29EL Yda g =,
AHEE ABA2d EHE U AR 4H] AEE 24
3 AFEA; THEL AFHAAHS A4EEY AlSo] dgiE A}
|29 wgAretn Aot a2 fel JFL AL
29| A9ell did Arol JFE 2Ase Folm 27 o
e 22 Ao dis AR JFE FHHAL o] B
do] 9 #A ojME A2¥ FAY FuFEFAo] %7
AR AFERL BEo] Jg vXa AMES A}Ea) UE
A, AHEAREZL Algel]l M2 A3 4FE vJdga 8
sttt 2l Al2d Aga AlgAl wELe Yo
olojzlx, A&HQ AT =7 J¥oz dAZdrn
FAsrA el

Delone and McLean(2003)2 10| #lAlg 1992de] A
BA2E AFEY dig FBL olfES wgsle £4
d ARAI2" JFEY(Updated IS Success Model)S Al
Alstl, ARA AR FHgclez 7129 AWEA
A2g 43} g 8o, “Mulx FA” 898 F7l3d 59
U2 Algstgon, /4 Jg3 224 Je THE
AA E3H(Net Benefit)& TEWTE AHEste &3
AEAN2E Ay 2o FPTTEo| AAFAU(EC) Al=
Hol = A L5 3, AHe-(use)oll thet W= AL A}E-9)%]
€ Seddon(1997)0] F4% F8A49 u|E wolso 53
UE2 o] &3t Aoli7],

(38 1) $HE HEAAH M3 23 (Delone and McLean, 2003)

Davis(1989)= M 2% 71& 4 29& 43§y 94
71% 44 ®d(Technology Acceptance Model; TAM)S
At stgich. TAMOA AL Fad vj7jaglezy 2
ztel Abg-8-o]A(perceived ease of use)d AzZtd 44

Healthcare 7[8t IPTV SZ0| ALZOIZ0 OlXl= Q=0 st A7 187

(perceived usefulness)e] It} AzZtgl F84& vy
AB 79 olfo] A4le] AR & MolrtEd o
%S & 7 de Ay 2E AEE Jujdiy, g
8ol ASE NZL vdoy HFEIEE ol&¥d o
o B2 =¥o] WQ glo] ALg3}7|7}t WP AEE on|
et

Davis¥= ©] 7 7k4 8<lo] FuA Aol ALg3} BdAH
H7Hattitude toward using)E& W2led F23F 43e n)
A FF345, gEo od Hrle A4 A2HL A}
8ol olMe] #HEE 8F 2 A (behavioral intention)oll
FEE vA 1, FFYAT} 44 AEE ngely Arr)e
o AHgog ddEgE oS A

/ N 984
LERTS
\ Az

A8 804

NEHEYYE 1 4R

(32 2) 7|& 42 2&(Davis, 1989)

TAMS®] 7% Zsta 7zt 89189 dial °ol3)7t dve
FHoR Q3 H27HA MZE AR 7)eo T3E o v}
o B& SAEC] 93 o8] grHsl.

32 Healthcare MH|A &0 gt Mafoi

Wu, et al. (2008)& &2 Ao AF Q1 U3 4% B
I Al2Y FRAEE HFE7] A 7E5E 2dE 3
ek A2d Abge 4FE A 847 FAUA G
3l ol#fistn, AAY 8 FEE dF37] 9T A2
el M Foxe fIdo] HE 29E5E olFder
23E 2 2AF A3 A F84, A4 A #He

, FRAQY Y A g2 Ao AE QY A7 4
g BaNzg 88 ko foids A8 EF 8%
ot o] 7hedl F#H o] 71 I¥Y e Re=
Eita, AZte ALg WA 9 FEAH 7y =3 AZE
847 AN FHHeE 9L vAE Aoz g
wek

Fensli R. et al. (2008)2 #& 7153 AAMd i gzt
TEE FHE Ve F4 2y H{slo AL F
€ 7ts @ AAd diF #ze FEEE solgoz A ALE
ArEEEE A9 1 A3 829 PFH 57
& ol#fl7t ukd A$ AYY 7E £F4L Awslx
94 A5 749 dig @4 FEEE s 454
& B3 &AL hed AAAT AAd g Bale wge
2489 0H9). =%, Chau(2002)= UTAUT 29< g%
ofol &3 A FE3 FRENIE AHE FHo g
7164, AR, N9A 2AH Zdd dis] FEHA H2
< A= s



188 BEMEIZB=2XI D H18-DE HM3I=(2011. 6)

33 IPTV s80f et M8z

IPTV 89 #d9 AFEL 259 Bo| o]Fo] AL},
Kang and Lee(2007)& IPTV7} EAIH7] old9] 434& =
glojuAoletn B ol# g 4ol A V5H FAM <
Aol IPTVY AYZAAAA "AE dFgo] FF 8%
o, dFAEL IPTVY FojdE& o539 E4 (Multiple
regression analysis)2 ©]43e AZEE A1}, 7153 §4
A A4, HE, 223 JAE #F FA7 IPTVY A3}
Ao A ‘Folox'd] fol¥ JFg nAe RoE B §
At £ 289 ‘Hx, AANE dF A, 754 74
A A9 AHEL JFoz 2AAY 3] B4 (logistic
regression analysis)& AAlste] AAH v HAFAG §
A FdE FEsa, IPTVY AAH gade] H A
Aol W] HeYo] did &7 w3, AE5Yo| F
#39, [PTVE 7]1€ siZ(TVe 98)g 715322 &
AT 43 Aol FuHog Fo= AHE AA
SFSTH10].

Shin(2007)¢] AFelMe 45299 ZAAH 2uAE=Y
B dolHE 38k, WAH 8QFAAN, 7154, Ad8
g Ed2), gAHLA(FE FE, FMu 2~ T84), 4
Ao oA, 4834, F7/HMu~ 2FA), 9F
TASH 8AAAARE, AF, FUA)5S FHeE +4
4E dqF3e 2A2E IAENE AASHT. a+4T,
HAA adelMe 7154 7flste 271 444 &
doMe 4328, F7u 2 dga E§40] IPTV F
&9 o 4L AE Aoz Yo, FA3 8
AollMe nHQFo], ATFFATH 2AdAHE AHE 48
3 A7t IPTV 40 o3 4FHE 71X Aoz
veb oL

4. AF7HA

41 AT2Y
3N AET FuA2g 4T =¥ 7l 54 29,
u-Health +§ @ £33 IPTVSE #d £39 223

Jig &R PTV oA

IPTV #H2ly

IPTVE oy

E4 B34 aaxazay

A= g9y

Healthcare AjH| A FX

/ HEE

g o 3o IPTV 9 8AH| A0 gt Aok 9
vd Aoz 44d d&d e 47 2¥L 4AsAY.
IPTV S E&XH2E dl$ dgd 8280 A AFHE
g 2E FHAIAGHY ZHo| Faje, IPTVE 7]&
AHQ a4Eo] Zad welA [PTVE 53 ATHE &
Mul2e a3F ZA9AR BofdlA Bo] thFolxd g4, 7]
& FEEYF HuA2d HIEPN AFHE HFE
Z§sld 2dg 44 "art gld

meb] 2 A7 ®3E DeLone & McLean(2003)9] 4 A
Algt ARA A" AT 283 Davis9 7|¢ T4289 F
ZAQ ES 71802 dlo IPTV 7]t ogAn|2e 43
of %o +4 AL 71 AgHNY A2y F
22 IPTV 71 F22 A439%, AR F4L& 9=
FAZ A¢ sk Mula FAL hesh2008)0 A At
H 284 £F4, dd8 S 7o R 3o Healthcare A
Hl 2 FAZ AAden, #E5E9 AE g% Jle F
S239] F2AQ E& HL3o AANSAL IPTV 71&
F39 74 ¥F2% IPTV ¢4 IPTV HY4, IPTV
BoMoz Yo Zex FHL ez $AXH =
gz goyoz FR&Y.

42 AT JHde| 4

4.2.1 IPTV 7% F2d d@ 714 44

71E BRA2Y AFEYA Y A2q FA #F A
g= ARE AZde v AHBA2"(Hardware,
Software, Middleware, Network %) 2 AH#|9] 4% % oo}
7] g}, wEbA AlAY FAL FEAAd] 84 glo]
A Alzglo] o] B A AFsh=7tel BEol gloi12].

Al&g F4L O 544 94 S 3= Ao
tH13]. 287] w¥o| =4 £9C 2 Brailey and Pearson
(1983)9]  SAH=T(H 24 (accessibility), He|A(ease of
use), 2774 (stability), & H<4 Z(response time)E°] YuH3
o2 o|&gr} 1983 Brailey and Pearsone Al2® 8
A, A" E5 A2 U4, $EAL 59 842 Hrtst

2 A8

(38 3) o72d



1, 19853 Srinivasane AlAg ME A H2
HA & 71Fe2 FA8%T. =% Delone & McLean
003X e Al2d FHA9 %t FHoR 7184
(availability), 4124 (reliability), &4 (usability), &4
(adaptability), TH=2E A7t 53} 2 §HAIZHresponse
time)& & A3HAHTI.

£ dFdAMe IPTV 7|4 osMn|29 IPTV 71& #
A2A IPTV ¢34, IPTV H9A, IPTV B9 3714
T4 WFE AAEL, ol 7 WHFE E Aulx
AEAESY TEEo] foF FFE vde 7HEE o
9} o] AAsch

Hl: IPTVZ]4 g8 MH]~ [PTV 7|¢ Fdo w245 ¢
Zx7} Fold Aol

Hi-1: IPTV7]8F g2 A8 A [PTV 7|14 £49 IPTV ¢4
Aol ¥&FE UETTL Fold Aok

HI-2: IPTV7|4t o8 M)A [PTV 7]& 49 IPTV #9
Aol ¥&FE BERl Fold Aol

H1-3: IPTV7]% g &AMu|2 [PTV 71¢ 2] IPTV 29
Aol E&FE gERI} Fold Aot

4.2.2 Contents F39 dig 714 44

DeLone & McLean(2003)& ARAIAH HFEFE A4
SHA AR FH9 24 FEoz AU} AR, HHAY, &
A4, ola] fol4 F& AASFHTT, 11]. £ 479 Ay
o] H& IPTV 7% 9JgAu2e] AR 7|AdA ATH
£ Contents® ¥#A& 9ugch weby £ AFfeME 7]
Eof At HAYD AR FAL djAs ContentsFA S A
ohalm|, 1 A4 WS E 2dx gAd4, Fdx 949 2
7 4 WFE A G oy d 74 WgEe]l B A
B2 AMRAES] WEEe] {og 4L vide HEE
ofeljs} o] ARt

H2: IPTV7]4F ol &M H)~ Contents F4°] &% U5
=7} gobd Aolrh

H2-1: [PTV7|4t 98484 Contents ¥39 ez ¢4
ol E&5F UEETL Fotd RAoln

H2-2: IPTV7]%F oS AMH|A Contents =49 Zelz §9
Aol E&TE UFEI wold Aot

4.2.3 Healthcare A8|& F&d djgh 7} 44

Pitt et al(1995)c AR A|2gE H7tg A4 Mul2= F
Aol i 43 AL AY Agsd, AAFLS FH
A HBA2H 7S 58408 HY¥Y F & FE
FolRitn AWsiEA, Mulx FEL Fo¥ FHYPEC]
2} ZzsAcH13), Yty os Mulx EFL AH| A9
#EE o] EAEY AZH AHH Q4o FHE F7| WE
of o]ga7t AFHor L7E JHAg AR S Addn
& & gtk B A3 IPTV 7]8t g8 Au|2E 7|&E

Healthcare 7|8t IPTV EZ0| AIZSQZ0l OJXI= L0l 25t A7 189

o AuAcg qusse e 542 2 Aot g
A TPTV 71% S gAu2e Aul2 $4¢ Healthcare A
Mz F42 AA 83 Healthcare A¥l2 0] & Ay
& gAY BEE] fol8 YL vtk A4 of
Aot 2ol ARt

H3 IPTV7)% 984429 Healthcare Aul2 Fdo] ¥
£4% WEEs} Boba Aot

4.2.4 DEES} Aol xo g 7Hd A

7€ 74 B8 /09 AHALY 8o 4L U)X
E 84E AYshy] 98 71 Bl A He R3ezA
Davis et al.(1989)= Azt #8437 A48 ALE &ol4 &
T8 AFE Ao 7 5§ 28E BET

AZE 842 AlEEe 5AF 7] A FiA
Ag 9% Aoz L& FEE gvisz, Je £4 =
HolA 7ile B} ko] AT Fag ok A
Zte f84L HEE oA FFYxd FHPHoz 4
< vjHa F348% . Delone and McLean(2003)2] 1.
Nzdl 4F Y0 w29 Ve F3, A9 F3, Aux
FAL UEEs Ao xd 9FE vAE Aoz 493
2 9ok meEtq £ dPMe AgAdTES 7R g
o ZAHA AHEYNE ZRse FLeQeR UFEg
AR EE SR8t g3 2L 7PdS AAsg

He IPTV g2 A2 257} 5848 A8 gE:
sold Aot

43 A7 e Moo 53 g5
<E 1> & 74 AHgd A7 234 Rojgt
FARES] 248 39 a4, 151

5 7tz 8 ¥ #4

51 Atz 7 % 24 ¢y

AgATe 2ol AHBAEE FAEHZ] ey s
geg ez FE3te HEXRAE AN 23E
& IPTV 7|3 ogAju| 29 A ALAZ AH3An.
2 dFoMe HERA 34 olvAg AT FF A%
£ 58 IPTV 7| 8 AH &7} o BA AFH=A 3 4
A A Mul2 8-S dEdte] $EE WU HEAE
A dd ME F AY e WHeE ST
Aot ol Ex W3 59 WA vj3 F5E 4y F
AERAE 3 AEAS olF ot o] FojA|7] HEd Fd
Aoz ¢4 delgHE 738 F Uve 3ol U

AR A4S oS Fu3] 8A 098 Qo=
3 Pre-Survey® AAldte] HAE 53} T2 243
o WEY HEA 150F F F 1297358 8B6%E AT
stglen, RA/BdAE $HE & FHGHE EMAAA



190 dEHe|=E=2XID M18-DT HM3=(2011. 6)

(B 1) 97 Heo| TR YoI9} BHYS

T PTVRA4 | PTVAAY AZat AR AHAE ATHE AT

=) ) o) H DeLone and
PTVH )4 IPTV 71:& »]igﬂl:‘f 188l M AHEA Heoje AT o 9 McLean(2003),
L A%, A4 %(2006)
IPTV 59+ IPTVE o8& #$ AH BE7 gvix Azss 3
el =gz A IPTV 7|4k 5 AH| 2 Uo] AH7 B4Rz g Ad2E ¥sla g 4% gh=3H(2008)
- [+ O A = (=20 De]ﬂne
Az 54 IPTV 74k ojg@Mux e Af2E FLH0L A 70y 4714 AT MeLean(2003)
Healthcare Ry e - . o] e %1(2004),
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