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A Study on the Definition and Measure Development for EA Functions
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ABSTRACT

Recently, Enterprise Architecture (EA) has emerged as the important keyword in both private and public sectors. With this
phenomenon, there are tremendous need for the measures of EA functions, one of the key EA research variables, to provide academic
insights and accumulate research findings in this area. Thus far, multiple definitions and concepts for EA functions exist, causing
confusion among observers, Thus, in order to clarifv the conceptual meaning behind the term “functions of EA” once and for all, this
study reviews previous literature and provides conceptual definition. Then, we identify 24 items and rigorously develop and validate the
measurement instrument for EA functions, which results in five domains: Infrastructure Systemization, Integration Management, IT
Governance Support, Development and Operation Management, and Investment Management.
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