SEAIZIZIE 8 MH(A 7184 SR 61

SHAZIE 9 Aulx A4 3RS
SR AR B

2 2

E-Business®] ZA% M|~ AFAEL A 4F22 ojne HHe MO8 SLA(Service Level Agreement)& AT#io} #hn], SLA
4 E¥slolold 71¢d ez Avx AHg4E Aedos dysirh olad AREL e JNez @ Hula ATAEAA 4 Ay
2 7H8A4e 27t e Fane wRETh $44N2 M A8 Jld g AXHUN AFHE Y2y gz Addd. 3
A, AR G A2 HE4E FY%E STE 9edA § Aulze Bo on g dasty) wEel AgAe o Ao A 478
WA RHD AT & =RANE $RAD NG 4 vz Ay F4E 2estd NS 2A8D, B 2AEE o
&7F Folol, 1 9gle] FAUA wHde Webe AN Ao B2 BYTT WebSerAvaild Aesigit

Response Time-based Web Service
Availability Measurement Method

Sang Kun Park'- Deok Jai Choi'

ABSTRACT

E-Business providers and customers have chosen the service availability as the most important technical parameter which should be included
in their SLA to succeed in their business. This means that web service availability management is crucial to the web-based service providers.
Application availability is: originally defined as a measure of the fraction of time during a defined period when the service provided i is ‘deerned
to be better than user expectatmn of service performance. But, because most web service availability measurement - tools sunply monitor
disconnected state, they do not satisfy user's expectation of extended availability concept. Tn this paper, We propose the wéb service availablhty
measurement method which supports extended availability concept. Tt takes account of performance degradatiori of web service based on
response time, and determines what is the cause of unavailability of the service. We developed a measurement tool, WebSerAvail,
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